
 

 

 

A Message regarding our response to COVID-19 

The volume of information released about COVID-19 (Coronavirus) may feel overwhelming. We 
acknowledge the heightened concern you may have given the actions taken in response to COVID-19, 
including school closures. It is important to understand that these measures were taken primarily to 
minimize the spread of COVID-19 to others.  The health and safety of our patients, families, staff and 
clinicians is our highest concern. Please know that we are closely monitoring developments 
surrounding COVID-19 and following the guidance of the CDC and local health officials. Because we 
also understand the importance of continued care in psychological treatment, we are remaining open 
and ensuring plans are in place to minimize any possible disruption to your treatment. 

What we are Doing... 

While we do not anticipate a disruption in services since the nature of our individual appointments limits 
communal contact, we are making several operational modifications for the immediate future:  

• We are increasing the extent and frequency of our already rigorous cleaning practices 
by cleaning the office at least three times a day with specific attention to bathrooms, common 
areas, and contact surfaces. 

• We are requiring any clinician or staff member who is sick to stay home. 
• In some cases, telehealth sessions will be considered. We will work with your clinician to 

determine if you are a candidate for telehealth sessions. 
• For those attending sessions in person, we will be asking that you 

1. Complete intake paperwork prior to your appointment. 
2. Do not congregate in the waiting room. Instead, please remain in your car until your scheduled 

appointment time. If accompanying someone to an appointment, and if comfortable in doing 
so, please consider waiting in your car until the appointment is finished. We are happy to call 
you by phone if you are needed before the appointment ends. 

 What we encourage you to do... 

• Wash your hands frequently and avoid touching your eyes, nose and mouth. 
• Avoid close contact with people who are sick. 
• Stay home if you are sick or if someone living in your home is sick. 
• Cover your nose and mouth with your arm when you cough or sneeze or use a tissue 
• Stay calm, as this will soon pass. Follow local public health recommendations regarding travel, 

avoiding work/school if sick, and implementing social distancing as directed. 

On behalf of our entire team, I want you to know that we are in this together. We will remain steadfast 
in our efforts to prioritize your safety while also supporting your mental health needs. 
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